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Abstract

This literature review explores the interplay between dyadic empathy and conflict resolution
Strategies within romantic relationships, focusing on generational differences between
Millennials and Generation Z. Drawing upon four theoretical perspectives, Empathy-
Altruism Theory, Dual Concern Theory, the Thomas-Kilmann Conflict Mode Instrument, and
Life Course Theory, the review examines how empathy (both cognitive and affective) informs
the choice and effectiveness of conflict resolution strategies in intimate relationships.
Empirical findings suggest that dyadic empathy fosters constructive strategies such as
collaboration and compromise, which enhance relational satisfaction and stability. In
contrast, the absence of empathy correlates with destructive styles like avoidance or
competition. Generational differences further moderate these dynamics, with Millennials
generally demonstrating greater emotional regulation and a preference for reflective conflict
management. Gen Z, shaped by the digital era, often exhibit heightened emotional sensitivity
and reliance on indirect conflict resolution methods. Despite growing research linking
empathy and conflict resolution, few studies have explored how these constructs operate
across generational cohorts in African contexts. This review highlights a significant gap in
the literature concerning dyadic processes in romantic relationships within Nigeria s rapidly
evolving socio-cultural landscape, thereby providing a foundation for future empirical
investigations.
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Introduction

Empathy and conflict resolution are
foundational to the quality and
sustainability of romantic relationships. As
couples navigate emotional intimacy,
disagreement, and relational expectations,
their capacity to understand each other’s
emotions, referred to as dyadic empathy,
plays a crucial role in determining the
health of their interactions.
Simultaneously, partners' strategies to
manage constructive or destructive conflict
can reinforce or erode relationship
stability. While a growing body of research
has explored these dynamics
independently, there is increasing interest
in how dyadic empathy and conflict
resolution strategies intersect, particularly
across different generational cohorts.
Millennials and Generation Z represent
two emerging adult populations with
distinct socialisation patterns,
communication preferences, and emotional
capacities shaped by technological,
cultural, and developmental contexts.
These differences may influence how
empathy is experienced and expressed and
how romantic conflict 1is managed.
Although existing literature has examined
empathy and conflict in Western contexts,
limited  research  addresses  these
phenomena within sub-Saharan Africa,
particularly among urban populations in
Nigeria.  This  review  synthesises
conceptual, theoretical, and empirical
insights into the relationship between
dyadic empathy and conflict resolution
strategies, while examining the moderating
role of generational identity. By focusing
on Millennials and Generation Z in Lagos,
Nigeria, the review aims to highlight

culturally situated relational patterns and
identify gaps in the literature that future
research can address.1 = Conceptual
Framework

Conceptual framework

This section discusses the key variables of
this study: conflict resolution strategies,
dyadic empathy, and generation. It will
explore how these variables are
interconnected, examining how a couple’s
use of constructive or destructive conflict
resolution strategies is influenced by their
shared empathetic understanding and
shaped by their generation.

Conflict Resolution Strategies

Conflict  resolution  strategies  are
fundamental to  the health and
sustainability of relationships, more
specifically romantic relationships (Ayun
& Shanti, 2021). Individuals use them to
navigate disputes, disagreements or
conflicts. As Swanzen (2018) notes, the
techniques individuals adopt to address
conflicts influence immediate relational
harmony and shape long-term relational
satisfaction, emotional security, and
stability. The same applies in romantic
relationships, as the conflict resolution
strategies often determine the couple’s
capacity to build and maintain trust,
intimacy, satisfaction and emotional
connection. Understanding these strategies
is essential for fostering healthier and
more resilient partnerships (Appelbaum et
al., 2022). Conflict resolution strategies
can be broadly categorised as constructive
or destructive, based on their impact on
relationship dynamics (Forbes, 2024).

Constructive strategies, such as
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collaboration and compromise, aim to
manage conflict in a way that promotes

understanding, strengthens bonds, and
leads to mutually satisfying outcomes
(Appelbaum et al., 2022; Zhao et al.,
2015). On the other hand, destructive
strategies such as avoidance,
accommodation and competition tend to
exacerbate conflict, damage relationships,
and leave partners feeling resentful, hurt,
angry, and disconnected (Appelbaum et
al., 2022; Zhao et al, 2015).
Collaboration, characterised by a mutual
effort to satisfy the needs of both partners,
is frequently lauded as the most effective
approach, fostering mutual understanding
and  strengthening relational  bonds
(Abunemeh, 2024). As a constructive
strategy, collaboration requires partners to
be open, honest, and willing to work
together as a team, prioritising the
relationship’s well-being. This approach
involves actively listening to each other’s
concerns, expressing one’s needs clearly
and respectfully, and working creatively to
find solutions that address the underlying
issues and satisfy both individuals, leading
to a mutually beneficial outcome that
strengthens the relationship (Rogers &
Farson, 2015). While offering a pragmatic
middle ground, compromise may leave
both  partners partially unsatisfied,
potentially leading to unresolved issues
and lingering resentment (Abunemeh,
2024). Whether compromise is
constructive or destructive depends on the
extent to which both partners feel their
needs are being met. If implemented fairly
and equitably, it can be a constructive way
to manage conflict. However, if one or
both partners feel their needs are being

sacrificed, it can become destructive in the
long run. Competition, marked by a desire
to ‘win’ the conflict, i1s generally a
destructive strategy that can harm the
relationship if employed excessively,
fostering an environment of animosity and
undermining trust (Navidian, Bahari, &
Kermansaravi, 2014). A competitive
approach often leads to power struggles,
where one partner’s needs are prioritised
over the other’s, creating an imbalance that
can erode the foundation of the
relationship. This conflict resolution style
can create a climate of fear and
intimidation, where  partners are
apprehensive about expressing their actual
needs and feelings for fear of reprisal,
leading to a breakdown in communication
and a loss of intimacy (Mandal & Lip,
2022). Avoidance, while helpful in de-
escalating heated situations, can also be a
destructive strategy if used as a primary
means of dealing with conflict, as it can
lead to the accumulation of unresolved
issues, ultimately eroding the foundation
of the relationship (Zhao et al., 2015).
While avoiding conflict may provide
temporary relief, it prevents couples from
addressing the root causes of their
disagreements, leading to a buildup of
resentment and  weakening  their
connection (Bao, Zhu, Hu, & Cui, 2016).
Over time, this pattern of avoidance can
create a sense of emotional distance and
detachment, making it increasingly
difficult for partners to reconnect and
resolve issues, potentially leading to a
breakdown in communication and a loss of
intimacy (Malec, 2023).

Accommodation, characterised by one
partner yielding to the other’s demands,
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can foster short-term harmony but may
result in long-term resentment and an
imbalance of power within the relationship
(Tehrani & Yamini, 2020). While it may
seem constructive in the short term, if one
partner consistently accommodates the
other, it can create a dynamic where their
needs are unmet, leading to frustration,
resentment, and a sense of being
undervalued. This can lead to a situation
where one partner perceives that their
needs are not essential or that their voice
does not matter in the relationship,
potentially leading to a loss of self-esteem
and a sense of powerlessness, making it a
potentially destructive strategy in the long
run (Mandal & Lip, 2022). The presence
of unresolved conflicts, particularly when
destructive conflict resolution strategies
are employed, introduces potential risks
even to relationships with high satisfaction
levels (Adegboyega, 2021; Gottman &
Gottman, 2017). The capacity to engage in
conflict resolution is,
therefore, a crucial attribute for

constructive

maintaining  relationship quality and
stability over time, as it enables couples to
navigate disagreements and challenges
effectively, minimising the negative
impact on their bond (Igbo, Awopetu, &
Ekoja, 2015). Constructive conflict
resolution equips couples with the tools
and strategies to communicate effectively,
manage their emotions, and find solutions
that work for both individuals, fostering
collaboration, understanding, and mutual
respect (Ayun & Shanti, 2021). It allows
couples to view conflict as an opportunity
for deeper connection and growth instead
of a threat, strengthening their bond and

promoting long-term relationship
satisfaction.
Dyadic Empathy

Dyadic empathy is the shared experience
of empathy between romantic partners,
encompassing both partners’ cognitive and
affective attunement to each other’s
internal states. It involves not only an
individual’s  ability to  understand
(cognitive empathy) and feel (affective
empathy) their partner’s emotions, but also
how both partners mutually perceive and
respond to each other’s emotional cues
(Healey & Grossman, 2023). Cognitive
empathy provides the rational framework
for understanding, enabling individuals to
anticipate their partner’s reactions and
behaviours. In contrast, affective empathy
creates a deeper emotional bond, fostering
a sense of shared experience and mutual
support (Chang, Tillem, Benson-Williams,
& Baskin-Sommers, 2021). Cognitive
empathy facilitates comprehension of why
a partner might feel a certain way, whereas
affective empathy allows for a genuine
experience of their affective state. For
instance, if a partner is experiencing
anxiety about a job interview, cognitive
empathy, by understanding the pressure
and uncertainty, enables the other partner
to feel some of that anxiety, offering
comfort and reassurance. This interplay
between understanding and feeling creates
a powerful dynamic that strengthens the
bond between partners.

In romantic relationships, this translates to
partners grasping the logical reasoning
behind their significant other’s actions and
genuinely experiencing their affective
state. For instance, if one partner is
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experiencing stress due to work, cognitive
empathy enables the other to understand
their pressures. In contrast, affective
empathy allows them to experience the
weight of that stress, leading to more
supportive and understanding responses.
When partners feel wunderstood and
emotionally connected, they are more
likely to perceive care, strengthening their
empathetic responses (Ulloa et al., 2017).
This creates a positive feedback loop,
where empathy fosters care, and care
reinforces empathy (Atta, Hammad, &
Elzohairy, 2024). This perceived care is
deeply intertwined with both cognitive and
affective empathy. It is particularly
relevant in the context of conflict
resolution, where understanding the
partner’s perspective (cognitive empathy)
and experiencing their emotional distress
(affective empathy) can significantly
influence the outcome of the conflict
(Garramone, 2024; Gaur & Bhardwaj,
2015). During disagreements, empathy can
de-escalate tension, promote constructive
dialogue, and facilitate the discovery of
mutually agreeable solutions. A partner
who feels genuinely understood and
validated is less likely to become
defensive or entrenched in their position,
and more likely to be open to finding
common ground, fostering a sense of
collaboration and shared problem-solving
(Gottman, Driver, & Tabares, 2015). In
this way, dyadic empathy not only shapes
the selection of conflict resolution
strategies  but  also  sustains  the
environment necessary for those strategies
to thrive.

Generation, Dyadic Empathy and
Conlflict Resolution Strategies

While dyadic empathy and conflict
resolution strategies are essential for
romantic  relationships,  generational
context plays a significant role in shaping
how these are expressed and managed
(Huo et al., 2020). Generation Z (born
1997-2012) and Millennials (born 1981—
1996) represent two distinct cohorts with
divergent life experiences, socialisation
patterns, and relational expectations, all of
which influence their romantic behaviours
and emotional competencies (Rahman,
2023; Vancia et al.,, 2023). Millennials
matured during a transitional period
marked by the rise of technology,
globalisation, and shifting gender roles.
While they are often described as
adaptable and open-minded, they also
emphasise emotional intelligence and
commitment in their relationships (Miller,
2018). Their approach to empathy and
conflict resolution tends to be reflective
and deliberate, with many Millennial
couples favouring collaborative methods
that emphasise communication,
compromise, and emotional attunement
(Healey & Grossman, 2023; Verma, 2021).
Having navigated the early digital era,
Millennials often balance traditional
relational expectations with a growing
awareness of emotional health and

relational equality.

Additionally, this generation cohort is
more stable and experienced, which
increases their capacity for dyadic
empathy, making them more attuned to
their partner’s emotional needs and
perspectives (Tiirk, 2018). This increased
dyadic empathy, in turn, can foster more
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constructive conflict resolution strategies,
such as collaboration and compromise,
which prioritise mutual understanding and
relationship  maintenance  (Gaur &
Bhardwaj, 2015; Huo et al., 2020). In
contrast, Generation Z came of age in a
fully digitalised world, surrounded by fast-
paced information, social media, and
evolving narratives around identity and
mental health (Talmon, 2019). Gen Z
prioritise authenticity,
emotional expression, and mental well-

individuals

being in relationships. However, their deep
immersion in online communication may
also result in difficulties with emotional
regulation and face-to-face conflict
resolution.

Research suggests that while Gen Z is
more likely to express vulnerability and
openness, they may also struggle with
prolonged emotional discomfort, leading
to tendencies toward avoidant or indirect
conflict resolution strategies, especially
under  relational  stress  (Heshmati,
Cabreros, Ellis, & Blackard, 2021). This
generational cohort also represents a
critical ~ developmental  period  that
influences individuals’ approach to and
management of conflict in romantic
relationships (Heshmati et al., 2021;
Khullar, Kirmayer, & Dirks, 2021). During
this stage of life, individuals are still
undergoing significant social, emotional,
and cognitive development, which shapes
their understanding of relationships and
conflict resolution behaviours (Trifan,
Meeus, & Branje, 2024). These
generational distinctions manifest in
varying patterns of dyadic empathy and
conflict handling. Influenced by traditional
values and relational maturity, millennials

may lean more toward emotionally
balanced responses and perspective-taking.
At the same time, Gen Z may demonstrate
heightened emotional sensitivity but
reduced tolerance for emotionally taxing
interactions. For example, Gen Z partners
may quickly withdraw during conflict or
rely on digital communication to express
grievances, while Millennials may prefer
verbal negotiation and compromise
(Appelbaum et al, 2022). These
tendencies are shaped by technological
exposure and societal narratives, peer
dynamics, and family structures that differ
across the two generations. Understanding
these intergenerational patterns provides a
more nuanced view of how romantic
partners engage emotionally and navigate
relational challenges. Investigating dyadic
empathy and conflict resolution through
the lens of these two generations allows a
deeper exploration of the socio-emotional
competencies characterising contemporary
romantic relationships in urban Nigerian
settings.

Theoretical Framework

Various psychological and interpersonal
factors influence the ability to resolve
conflicts  effectively in  romantic
relationships, with dyadic empathy being a
crucial determinant. Dyadic empathy
enables individuals to understand and
share their partner’s emotions, which
fosters mutual understanding and reduces
the likelihood of conflict escalation
(Davis, 2018). Collins et al. (2013) found
that couples with high empathy levels are
more likely to engage in constructive
conflict  resolution  strategies  like
compromise and active listening, rather
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than destructive ones such as avoidance,
blame, or aggression. This study draws on
four psychological theories to explain the
link between dyadic empathy, conflict
resolution strategies and generation in
romantic relationships:

e Empathy-Altruism  Theory by
Batson (1991)

e Dual Concern Theory by Blake &
Mouton (1964)

e Thomas-Kilmann Conflict Mode
Instrument (TKI) Theory (Thomas
& Kilmann, 1974)

e Life Course Theory by Elder
(1998)

Empathy-Altruism Theory (Batson,
1991)

The Empathy-Altruism Theory (EAT)
posits that when individuals experience
empathy toward another person, they are
more likely to engage in prosocial
behaviour out of genuine concern rather
than self-interest (Batson, 2011). This
theory challenges egoistic perspectives by
asserting that true altruism exists and is
driven by empathetic concern, which is
romantic

particularly  relevant  in

relationships where emotional
understanding plays a crucial role in
conflict resolution. Empathy-Altruism
Theory suggests that individuals who
deeply understand and share in their
partner’s emotions are more likely to
prioritise their partner’s well-being, even
during conflicts. This process fosters trust,
strengthens emotional bonds, and reduces
negative interactions such as blame,
defensiveness, and withdrawal (Morelli et
al., 2017). In romantic relationships, the
ability to feel and respond to a partner’s

distress with compassion and support
creates a foundation for effective conflict
resolution.

Studies have further supported this theory
by demonstrating how higher empathy
correlates  with  positive relationship
outcomes. For instance, the survey by
Verhofstadt et al. (2016) indicates that
empathy, both cognitive (understanding a
partner’s  perspective) and affective
(sharing their emotions), plays a crucial
role in how spouses provide support to
each other. Practical support, in turn,
contributes to  positive  relationship
outcomes. Thus, the Empathy-Altruism
Theory explains how empathy-driven
behaviours contribute to healthier and
more resilient romantic relationships.
Empathy comprises two key dimensions
(Decety & Cowell, 2014).:

e Affective (Emotional) Empathy:
The ability to share and feel
another person’s emotions. For
example, a partner’s frustration
during an argument.

e Cognitive Empathy: understanding
another person’s perspective, for
example, recognising how a partner
perceives a disagreement.

This theory provides a solid framework for
understanding how empathy-driven
conflict resolution strategies can improve
relationship quality among Gen Z and
Millennials.

Dual Concern Theory (Blake &
Mouton, 1964)

The Dual Concern Theory, developed by
Blake and Mouton (1964), provides a
framework for wunderstanding different
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conflict resolution strategies. This theory
posits that individuals’ choices in conflict
situations are based on two fundamental
dimensions: concern for self and others
(Musenero, Baroudi, & Gunawan, 2021).
The combination of these concerns results
in five distinct conflict resolution styles:
competing (high concern for self, low
concern for others), accommodating (low
concern for self, high concern for others),
avoiding (low concern for both self and
others), collaborating (high concern for
both self and others), and compromising
(moderate concern for both self and
others) (Windon, 2023). The Dual Concern
Theory  suggests  that  individuals
prioritising their needs and goals over
those of their partners are more likely to
adopt competitive strategies, resulting in
destructive conflict resolution (Carnevale,
2013). Conversely, those who prioritise
their partner’s needs at their own expense
may use accommodating strategies, which
can also be destructive in the long run due
to suppressed resentment. Avoidance
reflects a low concern for self and others,
leading to withdrawal from conflict and a
failure to address the underlying issues.
Collaborating, characterised by a high
concern for self and others, is considered
the most constructive conflict resolution
strategy (Windon, 2023). It involves open
communication, mutual respect, and a
willingness to work together to find
solutions that fully satisfy both partners’
concerns. Compromise involves a
moderate level of concern for both self and
other, leading to solutions where both
parties make concessions to reach a
mutually acceptable outcome.

Thomas-Kilmann Conflict Mode (TKI)
Theory (Thomas & Kilmann, 1974)

The Thomas-Kilmann Conflict Mode
(TKI) theory is a foundational conflict
management theory, developed by Thomas
and Kilmann in 1974. It categorises
individuals’ typical responses to conflict
into five distinct modes based on two
dimensions: cooperativeness, the extent to
which a person attempts to satisfy the
other person’s concerns, and assertiveness,
the extent to which a person tries to meet
their concerns (Kilmann, 2018; Kilmann,
2022). These five conflict modes are:
competing, collaborating, compromising,
avoiding, and accommodating.

Each mode represents a different strategy
or style for managing conflicts, reflecting
varying balances between one’s own needs
and the needs of others. For example,
competing is highly assertive and low in
cooperativeness, often involving a win-
lose approach where one pursues their own
goals at the expense of the other (Kilmann,
2018; Kilmann,2022).
collaborating is highly assertive and

Conversely,

cooperative, focusing on working together
to find solutions that satisfy the needs of
all parties involved. Compromising falls in
the middle, where both parties give up
something to reach a mutually acceptable
solution. ~ Avoiding  involves  low
assertiveness and low cooperativeness,
where conflict is sidestepped or ignored.
Lastly, accommodating is low
assertiveness but high cooperativeness,
where one person yields to the other’s
concerns, sometimes at their own expense.
These conflict modes can be broadly
grouped into constructive and destructive

conflict resolution strategies based on their
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typical impact on relationship quality and
outcomes. Constructive strategies foster
communication,  understanding,  and
mutual respect, contributing to relationship
satisfaction and stability (Kilmann &
Thomas, 1978; Sayadat, 2024). Within this
framework, collaborating and
compromising are considered constructive
because they promote problem-solving
that considers both partners’ needs,
encourages empathy, and helps build
emotional intimacy.

On the other hand, avoiding, competing,
and accommodating are often regarded as
destructive strategies because they can
lead to wunresolved issues, emotional
distance, or resentment. For example,
avoidance may temporarily reduce tension
but usually leaves conflicts unaddressed,
allowing problems to fester. Competing
can escalate disputes by creating a win-
lose dynamic, damaging trust and
connection.  Accommodating,  while
sometimes helpful in de-escalating tension,
may lead to feelings of neglect or
imbalance if one partner consistently
sacrifices their needs. Understanding these
conflict resolution strategies through the
TKI lens is crucial for analysing how
generations navigate romantic conflicts.
Dyadic empathy plays a vital role in
influencing which strategies are employed.
For example, couples with higher
cognitive and affective empathy are more
likely to engage in a collaborative or
compromising strategy because they
understand and feel their partner’s
perspectives and emotions, fostering a
cooperative  rather than adversarial
approach to conflict. Ultimately, the
Thomas-Kilmann Conflict Mode theory

offers a detailed, behaviourally anchored
framework for wunderstanding conflict
resolution strategies within romantic
relationships and generational differences.

Life Course Theory (Elder, 1998)

Developed by Elder (1998), the Life
Course Theory offers a framework for
understanding how historical events, social
contexts, and developmental transitions
shape individuals’ lives, including their
relationship experiences and conflict
resolution  behaviours.  This theory
suggests that individuals’ experiences and
behaviours are influenced by their age and
the specific historical period and social
context in which they live. It also
highlights the importance of understanding
how individuals transition through
different life stages and how they affect
their relationships (Settersten, 2017).

In the context of this study, Life Course
Theory provides a valuable lens for
examining how generations experience
and navigate romantic relationships based
on the different socio-cultural and
historical contexts in which they grow up
(Heshmati et al., 2021). Millennials who
grew up during the transition from
analogue to digital technology and social
different
influencing the development of dyadic
empathy and the conflict resolution
strategies they employ in resolving
conflict, compared to Gen Z, who have
been immersed in a digital era with distinct
cultural narratives about relationship
norms (Marzo, 2024). The Life Course
theory also suggests that younger adults
(Gen Z) may still develop emotional

media  have experiences
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maturity and communication skills to
resolve conflicts constructively. These
individuals’ life transitions also evolve in
response to changing responsibilities and
life experiences. These cohort-specific
shape the  perception,
reception and expression of dyadic

experiences

empathy, the conflict resolution strategies
employed and how they are used, making
this theory a vital lens for understanding
how generational differences moderate the
relationship between dyadic empathy and
conflict resolution strategies.

Empirical Framework

Studies have established a strong link
between empathy and constructive conflict
resolution strategies. Specifically, research
has shown that empathy reduces
defensiveness, criticism, and contempt,
key predictors of relationship
dissatisfaction (Gottman & Silver, 2015).
Based on extensive observations of
couples in conflict, Gottman and Silver
(2015) highlight how a lack of empathy
can manifest in communication patterns
that erode relationship quality. When
partners are unable to understand and
share their partner’s feelings, they are
more likely to engage in these destructive
behaviours, creating a negative cycle that
can be difficult to break. This underscores
the importance of empathy as a
foundational element for healthy and
constructive conflict resolution. A lack of
empathy can lead to a breakdown in
communication, increased
misunderstandings, and a general erosion
of trust within the relationship. Morelli et
al. (2017) further support this connection,
finding that individuals who score higher

in empathetic concern are more likely to
engage in collaborative problem-solving,
which leads to greater relationship
satisfaction. Their findings highlight the
importance of empathy in facilitating
effective communication and cooperation
between  partners  during  conflict.
Specifically, Morelli et al. (2017)
demonstrated  that empathy, which
involves compassion and concern for
another person’s well-being, is a key driver
of  collaborative  behaviour. =~ When
individuals truly understand their partner’s
perspective, including their needs, desires,
and emotional state, they are better
equipped to work together to find mutually
beneficial solutions. This collaborative
approach resolves the immediate conflict
and strengthens the bond between partners,
increasing  feelings  of  closeness,
connection, and mutual respect. It fosters a
sense of partnership and shared
responsibility, where both individuals feel
heard, valued, and understood. Promsri
(2020) explored the relationship between
conflict resolution styles and empathy and
found that accommodating and
collaborating conflict resolution styles
positively affect empathy. The study
suggests that how couples handle conflict
can also influence their ability to
empathise with one another. Promsri’s
(2020) research indicates that when
partners engage in constructive conflict
resolution behaviours, such as actively
listening to each other’s concerns, showing
a willingness to compromise, and
validating each other’s feelings, it can
foster a greater sense of understanding and
connection, which in turn enhances their
capacity for empathy. This creates a
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positive feedback loop where empathy
promotes constructive conflict resolution,
and constructive conflict resolution, in
turn, strengthens empathy. This dynamic
underscores the importance of developing
healthy conflict resolution skills as a
means of not only  managing
disagreements but also nurturing empathy
within the relationship. Additional studies
have also emphasised the importance of
empathy and related constructs in conflict
resolution. For instance, a meta-analysis
by Schrodt et al. in 2014 found that
constructive =~ communication  patterns,
which are often rooted in empathy, are
consistently linked to positive relationship
outcomes across various couple types and
conflict situations (Jolin, Lafontaine,
Brassard, & Lussier, 2022). The study,
which synthesised findings from numerous
studies on communication and conflict,
revealed that couples who engage in open,
respectful, and validating communication
experience positive outcomes such as
increased intimacy, satisfaction, and
stability. Empathy often facilitates these
constructive communication patterns, as
understanding and sharing a partner’s
feelings is essential for such positive
exchanges. Empathy allows individuals to
move beyond their perspectives and
consider their partner’s thoughts, feelings,
and needs, creating a foundation for more
productive and mutually satisfying
dialogues.  Similarly,  research by
Verhofstadt et al. (2016) highlighted the
role of empathic accuracy, or the ability to
correctly infer a partner’s thoughts and
feelings, in predicting successful conflict
resolution and overall relationship
satisfaction. Verhofstadt et al. (2016)

found that when individuals can accurately
understand what their partner thinks and
feels during a conflict, they can better
tailor their responses to address their needs
and concerns. This empathic accuracy
fosters understanding and validation,
promoting constructive conflict resolution
and enhancing overall relationship
satisfaction. These findings underscore the
role of dyadic empathy in helping couples
navigate healthily and
productively, fostering a sense of security

conflict

and connection that strengthens the
relationship. In  addition to  the
abovementioned studies, research has
explored how these capacities may
develop with age. For example, a study by
Khanjani et al. (2015) found that
emotional empathy increased in older
adults but that cognitive empathy did not.
This suggests that with greater life
experience and emotional maturation,
individuals may better understand and
respond to their partner’s emotions in a
supportive ~ way, facilitating  more
constructive  conflict resolution. As
individuals mature, they may develop a
greater capacity for emotional regulation,
allowing them to manage their reactions to
conflict more effectively and respond to
their partner with greater patience and
understanding.

Similarly, research on ageing and conflict
resolution has indicated that older couples
in the Millennial generation tend to use
more mature and adaptive strategies when
dealing with disagreements. A study by
Levenson, Carstensen, & Gottman (1993)
observed that older spouses exhibit more
positive emotional expression and less
negative  behaviour during conflict
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discussions than younger spouses. This
suggests that older adults may have
developed greater emotional regulation
skills and a stronger motivation to
maintain positive relationships, leading
them to employ more constructive
approaches to conflict. They are more
likely to prioritise maintaining harmony
and connection, and less likely to engage
in behaviours that could damage the
relationship. While the studies above
provide a general overview of the
relationship between empathy, generation,
and conflict resolution, research focusing
specifically on Gen Z and Millennials in
Lagos, Nigeria, is still emerging. This
underscores the importance of considering
the unique socio-cultural context of Lagos,
with its specific challenges and dynamics,
when examining conflict resolution within
romantic relationships.

Conclusion

Dyadic empathy and conflict resolution
strategies are deeply interconnected
constructs that shape romantic
relationships' emotional and functional
quality. The ability to understand and
respond to a partner’s emotional state
influences  how  couples  navigate
disagreements and whether those conflicts
lead to growth or disconnection.
Generational context further nuances this
relationship; Millennials and Generation Z
demonstrate varying levels of emotional
regulation, communication style, and
relational expectations, differences that are
reflected in their approach to managing
conflict. The reviewed literature confirms
that higher levels of empathy are
associated with more constructive conflict

resolution styles, while lower empathy
correlates with avoidance, aggression, or
accommodation. These patterns are
moderated by age, suggesting that
generational  influences cannot  be
overlooked when examining intimate
relationships. However, there remains a
dearth of empirical studies focused on
African populations, particularly in urban
Nigerian settings where global influences
intersect with local cultural norms. This
review, therefore, provides a conceptual
foundation for future studies investigating
how dyadic empathy and conflict
management strategies vary  across
generational lines. It also underscores the
need for culturally informed interventions
that promote emotional attunement and
healthy communication in contemporary
Nigerian romantic relationships.

References

Abunemeh. (2024). Investigating the
impact of conflict management
approaches on  organisational
productivity in healthcare settings:
A qualitative exploration. Open
Journal of Social Sciences, 12(11),
322-335.
https://doi.org/10.4236/jss.2024.12
11023

Adegboyega, L. O. (2021). Influence of
spousal communication on marital
conflict resolution as expressed by
married adults in [lorin Metropolis,
Kwara State: Implications for
counselling practice. Canadian
Journal of Family and Youth / Le
Journal Canadien de Famille et de

78


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

La  Jeunesse, 13(1), 71-83. Ainsworth, M., Blehar, M. C., Waters, E.,

https://doi.org/10.29173/cjty29602

Adriani, S. R., & Ratnasari, Y. (2021).

Conflict resolution styles and
marital satisfaction in men and
women: A Study in the first five
years of marriage. ISSN: 2187-
4743 — The Asian Conference on
Psychology & the Behavioural
Sciences 2021 Official Conference
Proceedings, 53-66.
https://papers.iafor.org/submission
59971/

Afolabi, A. O., Ojelabi, R. A., Bukola, A.,

Akinola, A., & Afolabi, A. (2018).
Statistical exploration of a dataset
examining key indicators
influencing housing and urban
infrastructure  investments  in
megacities. Data in Brief, 18,
1725-1733.
https://doi.org/10.1016/j.dib.2018.0
4.089

Afroogh, S., Esmalian, A., Donaldson, J.,

& Mostafavi, A. (2021). Empathic
design in engineering education
and practice: An approach for
achieving inclusive and effective
community resilience.
Sustainability, 13(7), 4060.
https://doi.org/10.3390/su1307040
60

Agbanusi, A., & Nnamdi, B. S. (2018).

Conflict of cultures and the need to
check negative cultural dynamism
in Nigeria. African  Research
Review, 12(1), 132.
https://doi.org/10.4314/afrrev.v12il
14

& Wall, S. (1978). Patterns of
attachment: A psychological study
of  the strange situation.
Psycnet.apa.org.
https://psycnet.apa.org/record/1980
-50809-000

Ali, F., & Saleem, N. (2022). Relationship

between conflict resolution styles
and marital satisfaction among
married  academicians.  Gomal
University Journal of Research,
38(03), 300-318.
https://doi.org/10.51380/gujr-38-
03-05

Almost, J., Wolff, A., Stewart-Pyne, A.,

McCormick, L., Strachan, D., &
D’Souza, C. (2016). Managing and
mitigating conflict in healthcare
teams: An integrative review.
Journal of Advanced Nursing,
72(7), 1490-1505.
https://doi.org/10.1111/jan.12903

Ani, K. J., Onu, C., & Anikelechi, I. G.

(2021). Contributions of
interpersonal conflict management
to the performance of government
hospitals in Nigeria. Independent
Journal  of Management &
Production, 12(7), 1785-1807.
https://doi.org/10.14807/1jmp.v1217
1457

Appelbaum, S. H., Bhardwaj, A.,

Goodyear, M., Gong, T., Sudha, A.
B., & Wei, P. (2022). A study of
generational  conflicts in  the
workplace. European Journal of
Business and Management

Research, 7(2), 7-15.

79


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)
Journal URL: https://www.nnadiebubejss.org

https://doi.org/10.24018/ejbmr.202
2.7.2.1311

Atta, M. H. R.,, Hammad, H. A.-H., &
Elzohairy, N. W. (2024). The role
of empathy in the relationship
between emotional support and
caring behaviour towards patients
among intern nursing students.

BMC Nursing, 23(1).
https://doi.org/10.1186/s12912-
024-02074-w

Aye, E. N., Akaneme, 1. N., Adimora, E.
D., Offorka, T. O., Robinson, A.,
Nwosu, P. O., & Ngozi, F. (2016).
Family conflict and managing
strategies: Implications for
understanding emotion and power
struggles.  Global Journal of
Psychology Research: New Trends
and  Issues, 6(3), 148-159.
https://doi.org/10.18844/gjpr.v6i3.1
454

Ayun, Q., & Shanti, T. L[ (2021).
Psychoeducational interventions on
conflict resolution styles among
individuals involved in commuter
marriages. Journal of Innovation
and Community Engagement, 2(2),
101-110.
https://doi.org/10.28932/jice.v2i2.3
777

Bankole, E. T. (2019). Communication
apprehension, age, and education
as predictors of marital conflict
among couples in Ado-Ekiti, Ekiti
State, Nigeria. Nigerian Journal of
Social Psychology.

Bao, Y., Zhu, F., Hu, Y., & Cui, N. (2016).
The research on interpersonal

conflict and solution strategies.

Psychology, 07(04), 541-545.
https://doi.org/10.4236/psych.2016.
74055

Batista da Costa, C., & Pereira Mosmann,
C. (2021). Conflict resolution
strategies and marital adjustment of
heterosexual couples: Assessment
of  actor—partner interaction.
Journal of Family Issues, 42(11),
2711-2731.
https://doi.org/10.1177/0192513x2
0986974

Batson, C. D. (2011). Altruism in humans.
Oxford University Press.

Berscheid, E. S., & Regan, P. C. (2017).
The psychology of interpersonal
relationships. Psychology Press.
https://doi.org/10.4324/978131566
3074

Carnevale, P. J. (2013). Dual-concern
theory. In  Encyclopedia  of
Management Theory (Vol. 2).
https://doi.org/10.4135/978145227
6090.n74

Chang, S.-A. A., Tillem, S., Benson-
Williams, C., & Baskin-Sommers,
A. (2021). Cognitive empathy in
subtypes of antisocial individuals.
Frontiers in  Psychiatry, 12.
https://doi.org/10.3389/fpsyt.2021.
677975

Chaudhary, S., & Arora, N. (2023).
Turning conflict into collaboration:
The power of constructive conflict
management for your team.
Journal of Population

Therapeutics and Clinical

80


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)
Journal URL: https://www.nnadiebubejss.org

Pharmacology, 30(15), 54-66.
https://doi.org/10.47750/jptcp.2023
.30.15.006

Cherry, K. (2024, January 31). Emotional
intelligence: How we perceive,
evaluate, express, and control
emotions. Verywell Mind.
https://www.verywellmind.com/wh
at-is-emotional-intelligence-
2795423

Chukwu, C. E. (2021). National
integration and peaceful co-
existence in Nigeria: The role of
inter-ethnic/inter-religious
marriages. Journal of Religion and
Human Relations, 13(1), 250-266.
https://doi.org/10.4314/jrhr.v13il.1
1

Davis, A. N. (2020). Considering racial
attitudes and empathic concern as
predictors of prosocial behaviours
among emerging adults. Race and

Social Problems.
https://doi.org/10.1007/s12552-
019-09278-9

Davis, M. H. (2018). Empathy: A social
psychological approach.
Routledge.
https://doi.org/10.4324/978042949
3898

Decety, J., & Cowell, J. M. (2014). The
complex relation between morality
and empathy. Trends in Cognitive
Sciences, 18(7), 337-339.
https://doi.org/10.1016/j.tics.2014.
04.008

Deci, E. L., Koestner, R., & Ryan, R. M.
(2001). Extrinsic rewards and

intrinsic motivation in education:
Reconsidered once again. Review
of Educational Research, 71(1), 1-
27.
https://doi.org/10.3102/003465430
71001001

Ding, F., & Lu, Z. (2016). Association
between empathy and prosocial
behaviour: A systematic review and
meta-analysis. Advances in

Psychological  Science,  24(8),

1159.

https://doi.org/10.3724/sp.j.1042.2

016.01159

Garramone. (2024, March 28). The role of
empathy in conflict management —
Conflict Resolution Consulting.
One Eighty.
https://www.oneeighty.io/resources
/the-role-of-empathy-in-conflict-
management

Gaur, P, & Bhardwaj, A. B. (2015).
Relationship between empathy,
forgiveness and marital adjustment
in couples. International Journal of
Indian Psychology, 3(1).
https://doi.org/10.25215/0301.142

Global  Populations.  (2025). Lagos,
Nigeria —  statistics  2025.
Globalpopulations.com.
https://globalpopulations.com/ng/1
289596-lagos-state/

Goleman, D. (1995). Emotional

intelligence. Bantam Books.

Gottman, J. M., Driver, J., & Tabares, A.
(2015). Repair during marital
conflict in newlyweds: How
couples move from attack—defend

81


https://www.nnadiebubejss.org/

NJSS
Nnadiebube Journal of Social Sciences
Vol. 6 No. 3 July 2025

(%)

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

to collaboration. Journal of Family
Psychotherapy, 26(2), 85-108.
https://doi.org/10.1080/08975353.2
015.1038962

Gottman, J. M., & Silver, N. (2015). The
for

marriage work: A practical guide
the
relationship
Books.

seven  principles making
foremost

Harmony

from country’s

expert.

Gottman, J., & Gottman, J. (2017). The
natural principles of love. Journal
of Family Theory & Review, 9(1),
7-26.
https://doi.org/10.1111/jftr. 12182

Gross, J. J. (2015). Handbook of Emotion
Regulation, First Edition. Guilford
Press.

Hall, J. A., Schwartz, R., & Duong, F.
(2020). How do laypeople define
empathy? The Journal of Social
Psychology, 161(1), 5-24.
https://doi.org/10.1080/00224545.2
020.1796567

Healey, M. L., & Grossman, M. (2018).

Cognitive and affective
perspective-taking: Evidence for
shared and dissociable anatomical
substrates. Frontiers in Neurology,
9(491).

https://doi.org/10.3389/fneur.2018.

00491

Heshmati, S., Cabreros, E. 1., Ellis, O., &
Blackard, M. B. (2021). Love and

friendship across the lifespan.
Oxford Research Encyclopedia of
Psychology.

https://doi.org/10.1093/acrefore/97
80190236557.013.746

Heumann, K. (2018, September 24). EQ at
work: Amplify empathy for higher
social awareness. BizLibrary.com.
https://www.bizlibrary.com/blog/e
mployee-development/social-
awareness-at-work/

Huo, M., Ng, Y., Birditt, K. S., &

Fingerman, K. L. (2020). Empathy
coping:  Older  adults’
interpersonal tensions and mood

and

throughout the day. Gerontology,
67(1), 101-111.
https://doi.org/10.1159/000511418

Igbo, H. 1., Awopetu, R. G., & Ekoja, O. C.
(2015).  Relationship  between
duration of marriage, personality
trait, gender and conflict resolution
strategies of spouses. Elsevier.com.
https://linkinghub.elsevier.com/retr
ieve/pii/S1877042815032747

Jassawalla, A., & Sashittal, H. (2017).
How and why Millennials are
initiating conflict in vertical dyads
and what they are learning.

International Journal of Conflict

Management,  28(5), 644-670.

https://doi.org/10.1108/ijcma-05-

2016-0026

Jegede, F. O., Adewale, B. A., & Olaniyan,
O. D. (2019). Evaluation of
sustainable urban renewal

strategies in an evolving residential

district of Lagos Island, Nigeria.

IOP Conference Series: Earth and

Environmental 331,

012001.

Science,

82


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

https://doi.org/10.1088/1755-
1315/331/1/012001

Kenneth. (2025). Facts about Lagos State
population in 2025 | NaijaDetails.

NaijaDetails. .
Johnson, D. W., & Johnson, F. P. (2019, ayabetaills.com

February). Joining together: Group
theory and  group skills.
Www.pearson.com.
https://www.pearson.com/en-
us/subject-catalog/p/joining-
together-group-theory-and-group-
skills/P200000001305/9780137411
795

Johnson, S., Gordon, C., Myers, B., &

Kantor, R. (2021). “We can work it
out”: Positive problem solving as a
mediator  between  perspective-
taking and relationship satisfaction
among college students. Journal of
American College Health, 71(3),
1-14.
https://doi.org/10.1080/07448481.2
021.1909044

Jolin, S., Lafontaine, M.-F., Brassard, A.,

& Lussier, Y. (2022). Which comes
first? Associations between
communication  patterns and
relationship satisfaction in couples
over 1 year. Canadian Journal of
Behavioural Science / Revue
Canadienne Des Sciences Du
Comportement, 56(1).
https://doi.org/10.1037/cbs0000342

Jones, S. M., Bodie, G. D., & Hughes, S.

D. (2016, February 3). The impact
of mindfulness on empathy, active
listening, and perceived provisions

of emotional support.
ResearchGate.
https://www.researchgate.net/publi
cation/293014783

https://naijadetails.com/facts-
about-lagos-state-population-in-
2025/

Khanjani, Z., Mosanezhad Jeddi, E.,

Hekmati, 1., Khalilzade, S.,
Etemadi Nia, M., Andalib, M., &
Ashrafian, P. (2015). Comparison
of cognitive empathy, emotional
empathy, and social functioning in
different age groups. Australian
Psychologist, 50(1), 80-85.
https://doi.org/10.1111/ap.12099

Khullar, T. H., Kirmayer, M. H., & Dirks,

M. A. (2021). Relationship
dissolution in the friendships of
emerging adults: How, when, and
why? Journal of Social and
Personal Relationships, 38(11).
https://doi.org/10.1177/026540752
11026015

Kilmann, R. (2019). An overview of the

Thomas-Kilmann Conflict Mode
Instrument (TKI), a long-term
collaboration by Kenneth W.
Thomas and Ralph H. Kilmann -
Kilmann Diagnostics. Kilmann
Diagnostics.
https://kilmanndiagnostics.com/ove
rview-thomas-kilmann-conflict-
mode-instrument-tki/

Kilmann, R. (2022, January 8). A4n

overview of the TKI assessment
tool. Kilmann Diagnostics.
https://kilmanndiagnostics.com/bri
ef-overview-of-the-tki-assessment/

83


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

Kilmann, R. H., & Thomas, K. W. (1978). marriage: Age, gender, and
Four perspectives on conflict satisfaction. ~ Psychology  and
management: An  attributional Ageing, 8(2), 301-313.
framework for organising https://doi.org/10.1037//0882-
descriptive and normative theory. 7974.8.2.301

The Academy of Management
Review, 3(1D), 59.
https://doi.org/10.2307/257577

MacroTrends. (2025). Lagos, Nigeria
Metro Area Population 1950-2025 |

MacroTrends. Macrotrends.net.
Kubala, K., & Williams, F. (2022, May https://www.macrotrends.net/globa
30). Emotional intelligence: Imetrics/cities/

C zs, J 1 , d . .
OMPpONENtS,  Hmportance, - an Malec, B. (2023). Marriage saver: Talking

examples.
P about resentment. Hitched.

Www.medicalnewstoday.com.

https: .hitch . ticl
https://www.medicalnewstoday.co ps://www.hitchedmag.com/artic

.php?id=2189
m/articles/components-of- Nt

emotional-intelligence Mandal, E., & Lip, M. (2021).

Mindful lationshi lit
Landry, L. (2019, April 3). Why emotional Indliuiness, relaionship - quafty,

intelligence  is  important  in
leadership.  Harvard  Business
School Online.
https://online.hbs.edu/blog/post/em

and conflict resolution strategies
used by partners in close
relationships. Current Issues in
Personality  Psychology, 10(2).
otional-intelligence-in-leadership https://dot.org/10.5114/cipp.2021.1
11981

Lantagne, A., & Furman, W. (2017).
Romantic relationship

development: The interplay

Marzo, R. R. (2024). Bridging the gap:
Understanding  and  fostering
intergenerational communication in

between age and relationship the digital age. In Intech Open

length. Developmental Psychology,

EBooks.
33(9), 1738-1749. . '
https://doi.org/10.5772/intechopen.
https://doi.org/10.1037/dev000036 ps://do1.org intechopen
3 1003205

McGuire, K. (2015). Millennials’

Lesley University. (2019). Th hol
esley University. ( ) The psychology perceptions of how their capacity

of emotional and  cognitive )
for romantic love developed and

empathy.  Lesley.edu;  Lesley

University.

https://lesley.edu/article/the-

psychology-of-emotional-and-

manifests.
https://scholarworks.smith.edu/cgi/
viewcontent.cgi?article=1736&con

.. text=theses
cognitive-empathy

Mindletic. (2023, April 21). Emotional

Levenson, R. W., Carstensen, L. L., & ) )
regulation during moments of

Gottman, J. M. (1993). Long-term

84


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

conflict. Mindletic. Organisational Behaviour Review,
https://www.mindletic.com/emotio 7(3), 70.
nal-regulation-during-moments-of- https://virtusinterpress.org/Workpla
conflict/ ce-conflict-and-the-productivity-

of-employees-in-the-healthcare-

Mill M. (2018, N 15). B
e (2018, November 13). Best sector-A-case-study.html

generation for EQ? Six Seconds.
https://www.6seconds.org/2018/11/
15/best-generation-for-eq/

Morelli, S. A., Ong, D. C., Makati, R.,
Jackson, M. O., & Zaki, J. (2017).

Empath d well-bei lat
Mitchell, B. (2003). Life course theory. Tpally and wel-oeing Cofreldte

ResearchGate.
https://www.researchgate.net/publi
cation/269096178 Life Course T

with centrality in different social
networks. Proceedings of the
National Academy of Sciences,

heo 114(37), 9843-9847.
v https://doi.org/10.1073/pnas.17021
Moji, R. A., Terdoo, G., & [joyah, J. O. 55114

(2015). Causes and effects of

. ) . Moscrip, A. (2019). Generation Z%s
marital conflict on educational and . i i
. . positive and negative attributes
social development of primary

and the impact on empathy after a

school pupils in the North-West
Zone B Educational District, Benue
State, Nigeria: Teachers’
perception. International Letters of
Social and Humanistic Sciences,

53,

101-106.

community-based learning
experience.
https://digitalcommons.unf.edu/cgi/
viewcontent.cgi?article=1963&con
text=etd

https://www.learntechlib.org/p/176 Muntigl, P., & Scarvaglieri, C. (2023).

937/ Discursive  angles on  the

lationshi i hoth )
Monteiro, N. M., & Balogun, S. K. (2015). reahionsp M peyclloTieraby

: - Frontiers in  Psychology, 14,
Psychosocial predictors of rontiers - LSychology

https://doi.org/10.3389/1 .2023.
relationship conflict styles as ttps://dot.org psye

1198039
mediated by emotional
intelligence. SAGE Open, 5(2), Musenero, L., Baroudi, B., & Gunawan, 1.
215824401558755. (2021). Application of dual concern

https://doi.org/10.1177/215824401
5587558

Monyei, F. E., Ezinwa, P. N., Agbaeze, E.

K., Ukpere, W. 1., Ugbam, C. O., &
Ndu, V. (2023). Workplace conflict
and the productivity of employees
in the healthcare sector: A case
study. Corporate Governance and

theory in elucidating conflict
behaviour in infrastructure public-
private partnership projects.
Journal of Construction
Engineering and Management,
147(7).
https://doi.org/10.1061/(asce)co.19
43-7862.0002099

85


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

Navidian, A., Bahari, F., & Kermansaravi, Ozad, B., Uygarer, G., Jamo, M. S., &

F. (2014). The relationship of
interpersonal  conflict handling
styles and marital conflicts among
Iranian divorcing couples. Global
Journal of Health Science, 6(6).
https://doi.org/10.5539/gjhs.vén6p

Nelson, M., & Hamblin, M. (2019,

September 13). Emotional self-
awareness: The cornerstone of
emotional intelligence | Rocky
Mountain ~ University.  Rocky
Mountain University of Health
Professions.
https://rm.edu/blog/emotional-self-
awareness-the-cornerstone-of-
emotional-intelligence/

Nikitara, M., Dimalibot, M. R,

Latzourakis, E., & Constantinou,
C. S. (2024). Conflict management
in nursing: Analysing styles,
strategies, and influencing factors:
A systematic review. Nursing
Reports, 14(4), 4173-4192.
https://doi.org/10.3390/nursrep 140

40304

Ojedoja, S., & Abubakar, A. (2018).

Tradition and modernity in
Adebowale’s The Virgin and Out of
His Mind. African  Research
Review.
https://doi.org/10.4314/afrrev.v12il
13

Onyesom, M. (2015). Conflict resolution

and management: The macro
perspective. Journal of Investment
and  Management, 4(5), 250.
https://doi.org/10.11648/5.jim.2015
0405.25

Okaiyeto, S. (2020). Relationship
failure and divorce among Nigerian
couples: A case of poor conflict
resolution. Aior.

Porter, J., & Standing, K. (2020). Love

Island and relationship education.
Frontiers in  Sociology, 4(79).
https://doi.org/10.3389/fs0¢.2019.0
0079

Promsri, C. (2020). Effects of conflict

resolution strategies on students’
empathy: Evidence from
accounting students at a public
university in Bangkok, Thailand.
EPH - International Journal of
Humanities and Social Science,
5(4), 94-98.
https://doi.org/10.53555/eijhss.v4il
81

Rahman, K. (2023). Millennial & Gen Z

experience- A  meta-analysis.
https://academicworks.cuny.edu/cg
i/viewcontent.cgi?article=1164&co
ntext=bb_etds

Ranieri, J., Guerra, F., Martelli, A., Fanelli,

V., & Di Giacomo, D. (2021).
Impact of cybersex and intensive
internet use on the well-being of
Generatihttps://academicworks.cun
y.edu/cgi/viewcontent.cgi?article=1
164&conte Behavioural Science, 6.
https://doi.org/10.1007/s41347-
021-00197-4

Rogers, C. R., & Farson, R. E. (2015).

Active listening. Martino
Publishing. (Original work
published 1957)

86


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)
Journal URL: https://www.nnadiebubejss.org

Salovey, P, & Mayer, J. D. (1990).
Emotional intelligence.
Imagination, Cognition and
Personality, 9(3), 185-211.
https://doi.org/10.2190/DUGG-

P24E-52WK-6CDG

Sayadat, N. (2024, July 9). Review the
Thomas Kilmann Conflict
Resolution Model: What lesson for
organisational conflict

management. ResearchGate.

https://www.researchgate.net/publi

cation/382078559 Review The T

homas_Kilmann Conflict Resoluti

on_Model What Lesson for Orga
nizational Conflict Management

can_be Drawn from this Model

Segal, J., Smith, M., & Robinson, L.

(2024, August 21). Improving
intelligence  (EQ):
HelpGuide.org.

emotional
Expert  guide.
https://www.helpguide.org/mental-
health/wellbeing/emotional-
intelligence-eq

Settersten, R. A. (2017). Some things I
have learned about ageing by
studying the life course. Innovation

in Ageing, 1(2).
https://doi.org/10.1093/geroni/igx0
14

Strauss, W., & Howe, N. (2023).
Generations:  The  history of
America’s future, 1584 to 2069.
CiNii Books; Harper Perennial.
https://ci.nii.ac.jp/ncid/BB1352352
3

Suprayogi, M. N., & Santoso, W. B.
(2024). Role of emotional maturity
and social support in predicting

quarter-life crisis in emerging
adulthood using multiple linear

regression analysis. MDPI
Journals, 20, 65-65.
https://doi.org/10.3390/engproc202

4074065

Swanzen, R. (2018, May). Facing the
generation chasm: The parenting
and teaching of Generations Y and
Z. ResearchGate.
https://www.researchgate.net/publi
cation/325163313 facing the gen
eration_chasm the parenting and
teaching of generations y and z

Talmon, G. A. (2019). Generation Z:
What’s next? Medical Science

Educator, 29(1).
https://doi.org/10.1007/s40670-
019-00796-0

Taylor, M. (2019). Conflict management
and resolution: Can we agree?

EDIS, 2006(5).
https://doi.org/10.32473/edis-
fy047-2005

Team, M. E. (2024, November 25). How
texting impacts relationships and
creates misunderstandings. Misbar:
https://www.misbar.com/en/editori
al/2024/11/25/how-texting-
impacts-relationships-and-creates-
misunderstandings

Thomas, K., Kilmann, R., & Doe, J.
(2001). Thomas-Kilmann Conflict
Mode.

Trifan, T. A., Meeus, W., & Branje, S.
(2024). The dimensionality of the
conflict resolution styles inventory
across age and relationships.

87


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences

ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)
Journal URL: https://www.nnadiebubejss.org

Tirk,

Frontiers in  Psychology, 15.
https://doi.org/10.3389/fpsyg.2024.
1233279

F. (2018). An examination of
empathic tendency, self-regulation
and self-efficacy as predictors of
conflict  resolution  skills in
adolescents. Universal Journal of
Educational Research, 6(5), 994—
1004.
https://doi.org/10.13189/ujer.2018.
060520

Twenge, J. M. (2010). A review of the

empirical evidence on generational
differences in work attitudes.
Journal ~ of  Business and
Psychology,  25(2), 201-210.
https://doi.org/10.1007/s10869-
010-9165-6

Ulloa, E. C., Hammett, J. F., Meda, N. A.,

& Rubalcaba, S. J. (2017).
Empathy and romantic relationship
quality among cohabitating
couples. The Family Journal,
25(3), 208-214.
https://doi.org/10.1177/106648071
7710644

Vancia, A. P. P, Baltescu, C. A., Bratucu,

Venter,

G., Tecau, A. S., Chitu, I. B, &
Duguleana, L. (2023). Examining
the  disruptive  potential  of
Generation Z tourists on the travel
industry in the digital age.
Sustainability, 15(11), 8756.
https://doi.org/10.3390/sul 5110875
6

E. (2017). Bridging the
communication  gap  between
Generation Y and the Baby

Boomer generation. International
Journal of Adolescence and Youth,
22(4), 497-507.
https://doi.org/10.1080/02673843.2
016.1267022

Verhofstadt, L., Devoldre, 1., Buysse, A.,
Stevens, M., Hinnekens, C., Ickes,
W., & Davis, M. (2016). The role
of cognitive and affective empathy
in spouses’ support interactions: An
observational study. PLoS One,

11(2), €0149944.
https://doi.org/10.1371/journal.pon
€.0149944

Verma, K. (2021). A study on emotional
and social transition in early
adulthood. International Journal of
Advanced Research, 9(12), 652—
653.
https://doi.org/10.21474/1jar01/139
55

Wikipedia Contributors. (2024). List of
Lagos State local government
areas by population. Wikipedia;
Wikimedia Foundation.
https://en.wikipedia.org/wiki/List
of Lagos State local government
_areas_by population

Windon, S. (2023, March 9). Conflict
styles, outcomes, and handling
strategies. Penn State Extension.
https://extension.psu.edu/conflict-
styles-outcomes-and-handling-
strategies

Woffindin, L. (2024, September 6).
Emotional intelligence conflict
resolution | Recognising, empathy.
CPD Online College.
https://cpdonline.co.uk/knowledge-

88


https://www.nnadiebubejss.org/

NJSS

Nnadiebube Journal of Social Sciences
ﬁ Vol. 6 No. 3 July 2025

ISSN: 2636-6398 (Print); 2636-638X (Online)

Journal URL: https://www.nnadiebubejss.org

base/mental-health/emotional- Scholar, 35-41.
intelligence-conflict-resolution https://doi.org/10.1002/978111950

Wollny, A., Jacobs, 1., & Pabel, L. (2019). 9875.ch3
Trait emotional intelligence and Zhang, N., & Sun, X. (2022). Performance
relationship  satisfaction:  The differences between high and low
mediating role of dyadic coping. empathy ability in conflicts of
The Journal of Psychology, 154(1), interest: An ERP study. Psychology
1-19. Research and Behaviour
https://doi.org/10.1080/00223980.2 Management, Volume 15, 2979—
019.1661343 2987.

Wood, D., Crapnell, T., Lau, L., Bennett, glg[ps.//d01.0rg/10.2147/prbm.s3808
A., Lotstein, D., Ferris, M., & Kuo,
A. (2017). Emerging adulthood as Zohre, N. Z., Marashi, S. M., & Raji, H.
a critical stage in the life course. (2014). The relationship between
Handbook of Life Course Health emotional intelligence and marital
Development,  1(1), 123-143. satisfaction: 10-year outcome of
https://doi.org/10.1007/978-3-319- partners from three different
47143-3 economic levels. [ranian Journal

of  Psychiatry, 9(4), 188.
https://pmc.ncbi.nlm.nih.gov/articl
es/PMC4361820/

World Population Review. (2025). Lagos
Population 2025.
Worldpopulationreview.com.
https://worldpopulationreview.com/
cities/nigeria/lagos#lagos-
demographics

Xia, M., Fosco, G. M., Lippold, M. A., &
Feinberg, M. E. (2018). A
developmental  perspective  on
young adult romantic relationships:
Examining family and individual
factors in adolescence. Journal of
Youth and Adolescence, 47(7),
1499-1516.
https://doi.org/10.1007/s10964-
018-0815-8

Zamin, N., Khairuddin, F. A., Rambli, D.
R. A., Ibrahim, & Soobni, M. S. A.
(2018). Building empathy in young
children using augmented reality: A
case study in Malaysia. Semantic

89


https://www.nnadiebubejss.org/

	Abstract
	Introduction
	Conceptual framework
	Conflict Resolution Strategies
	Dyadic Empathy
	Generation, Dyadic Empathy and Conflict Resolution Strategies

	Theoretical Framework
	Empathy-Altruism Theory (Batson, 1991)
	Dual Concern Theory (Blake & Mouton, 1964)
	Thomas-Kilmann Conflict Mode (TKI) Theory (Thomas & Kilmann, 1974)
	Life Course Theory (Elder, 1998)

	Empirical Framework
	Conclusion
	References

